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Titan: Electronic Data Interchange (EDI) 
 
EDI has the capability to process data between your company's computer and with 
computers in any of your trading partners, using a standard format. Data is exchanged in 
an error free, closed-loop process. 
For example, Titan's Purchase Orders can be sent to your vendor's order entry system 
without human intervention. The opposite is also true; you can receive orders 
automatically and much faster than by human data entry. More and more companies 
are indicating EDI as a prerequisite for doing business with them. Therefore, any 
computer solution being considered should not only be EDI compatible but EDI ready! 
 
Feature Summary: 

• Improve your customers’ satisfaction 
o Reduce order turnaround time 
o Improve order processing accuracy 
o Provide EDI interfaces becoming required by many customers 

• Increase your cash flow 
o Reduce the lead time between ordering and collections 
o Eliminate the paper transmittal times 

• Reduce your clerical cost and improve confidence level of information 
o One time data entry 
o Reduced errors, improved error detection 
o Automate the order entry function Reduce labor requirements and 

phone chatter 
o Reduce the quantity of paper handled, especially for high volume orders 
o Faster management reporting 
o Higher productivity without increasing staff 

• Uniform communications with all trading partners 
o Customers 
o Suppliers 
o Carriers 
o Banks and financial institutions 

• Better market position relative to non-EDI competitors 
 
Strong data retrieval capabilities and an integrated tool set add to the power of the 
application. 
Utilizes the PROGRESS-4GL RDBMS technology. Source code available. 
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